
2 () 23/IITC T C/T SV/JANI]AIIY/2 9 20.01.2023

/). €Rr{ tdi 6eR-r w qftq affiteFr ftrfuds
.(RI f (rRT iffiGDrc urr trerrr - ffi ve)
\y TNDTAN RArLvvAy cATERTNG AND ToURISM coRpoRATIoN LTD.

IRCTC (A Govt. of India Enterprise - Mini Ratna)
"ClN-L74899DLl999GOI101707", E-mail: info@irctc.com, Website: www.irctc.com

2023/IITCTC/T SV/JANUARY/2 9

M/s S B S Hospitality and Entcrtainmcnt Pvt. Limitcd
C-21, MALL 3rd floor,
A B Road,Indore (M.l'.)- 452002
Sh. Krishan Kant Jaiswal -9425428636
9425428636vishaI@email.com

Sub: Award of temporary licensc -cum- commenccment of On-board Catering Scrviccs
in train no. I 9 1 65- 66 I L9167 -68, ADI-DIIG/ADI-IISB.
Ref: Limitcd E-Tcnder no. 2023[IRCTC/TSV/JANUAIIY/29 opened on 18.01.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and

conditions enshrined in the tender document, which shall form part of the license. The above

award of temporary license is subject to the terms and conditions of bid document and

Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)

working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within frve (05)

*oikirrg days of issue of LOA or 05 working days before date of commencement of
opcration whichever is later at concetned zone.:-

20.01.2023

: Ils. 48,60,7861-
: Rs. 8r74r94ll-
: Rs 57,35,7271- (to bc paid at IRCTC/WZ)
: Rs. 1172,0721- (37o of the contract value for 06

Months to bc submitted within 05 working days as

advised by IIICTC. (to be dcposited in CO as pcr

Liccnso I'cc

GS'1'(r18%
'l'otal
Sccurily dcposit

bank dctails providcd hcrcin)
Spl. Security deposit : NIL

IJank account dctails of II{C'I'C/CO is as under:-

Account Name Indian I{ailway Catcring &'l'ourism
Corporation Ltd.

Account Number 000705002 1 69

Account'I'ypc Currcnt
Bank Name ICICI Ilank
Ilranch Connaught Placc I)clhi

IFSC Codo rcIC0000007
** Chcclucs will not bc accoptod
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Quoted LF plus applicable GST for 06 months as per terms and condition of license to be
submitted at IRCTC/WZ. Bank account details of IRCTC/WZ is as under:-

Account Name Indian Itailway Calcring & 'l'ourism Corporation
Lrd.

Account Number 006003 10003749
Account Type Currcnt
Bank Name FIDFC Bank
Branch li'oft, Mumbai
IIrSC Codc HDI.-C0000060

**Cheques Will not be acccptcd

'l'hcrc is no provision for delayed paymcnt and failurc to pay as por schedulc shall bc treatcd
as 'default' and action shall be takcn in accordance with tcnder conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catcring services as per advisc of

IRCTC/WZ.

B) Irirst day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F', lunch
& dinner) along with its addresses lor approval of IItC'fC. The same should be

submitted as indicatcd in the enclosed lormat for acceptance letter.

D) If you fail to accept thc offcr of award of License or fails to remit license fee, within
the stipulated timc as adviscd by II{C'I'C, Action will be taken as per terms of clause
no.3.5 of General Conditions of license- scction one.

E) Supply/sale of I{ailneer is to be made in the train in terms of clause no. 2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tendcr document has to be ensured.

G) All PAD items of brands approved in Catcgory A and A special by IRCTC are only
to be sold in the train.

II) IRCTC approved, Packed branded I{TII items like poha, lJpma, Veg mcal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made availablc in
train in addition to Cooked Food.

D Strict compliancc of guidelines issued by Government of India, MIIA and this office
for COVID-l9, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.

4l,n9
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J) Award of liccnse is subject to the final outcome of WPs filed in different High Court.

K) The terms & Condition of bid documcnt is an integral part of this letter of Award.

L) 'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

44,',lr''
(Jaspal Singh)

Manager/Tcndcring
For GGM/Proc.

Ilncl:- Tcndcr I)ocument

Conv:-

- GGM/ WZ - to provide datc of commencement as per present train schedule.
- GM/MCS - for kind information and neccssary action plcase.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.
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Format for acceptance of award of temporary licensc
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commcncement of On-board Catering Services
in train no. I 9 1 65- 66 I 19167 -68, ADI-DBG/ADI-BSB.
Ref: Your office letter no. 2023[IRCTC/TSV/JANUARY/29 dt. 20.01 .2023.

With reference t0 above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'I'rain no. Security
deposit

'I'otal Bank Details I)crnand drafl/llankcrs
chccluc/lt'l'GSA{llF'f No./l}ank
(iuarantcc

Liocnsc fcc as pcr clausc no. 2.9 of Gcncral conditions of liccnsc- scotion onc 'fO lllrl, I'AII)
L'.t wz
'l'rain

no.
Liocnsc licc GS'f

G),18%
Total llank

Dctails
Demand draff/Bankers
cheque/RTGSAtrEFT No.

Iiurthcr, dctails of mcals (l)/F, lunch & dinncr), pick up locations for thc abovc trains arc as

undcr:-

'I'rain no. Scrvicc Details of meal
supply unit along
with address

Namc of contact
pcrson of the meal
supply unit

Phone no. of
contact
person

19165

t]/F'

LUNCII
l]/Ir'

LUNC[I

19166

tilF
LUNCII
DINNI,IR

B/F

LUNCH
DINNE,II

19167

B/F'

I,t]NCII
I}/F

19168

DINNER
B/F

LUNCI{
DINNIiII.

;!'tu'
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IRC'I'C or its authorizcd pcrson or nominatcd agcncy is froo to inspcct tho abovc prcmiscs as

and whcn rccluircd.

I/Wo amlarc rcady to cornmcncc scrviccs in thc abovc train as per advisc of IltCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of thc liccnscc

-rtffw,,
nil/9
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